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Social Media

Social media are web- and mobile applications that enable and depend on
user participation.

Generate metadata and content

Range of different methodological approaches in social science research:
Spatial analysis, sentiment analysis, social network analysis, corpus analysis,
ethnographic approaches, discourse analysis, etc.

Why a multimodal approach?

In the contemporary semiotic world text makers increasingly draw
on several modes of representation as means for making meaning
(Bezemer and Kress 2010).

MODE multimodal methodologies
FOR RESEARCHING DIGITAL DATA AND ENVIRONMENTS



Multimodal Analysis of Social Media

Investigating all resources for meaning
making in an online environment

Interactivity (Adami 2013)

Shifting Principles of Composition
(Domingo, Jewitt and Kress 2014)

Style
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Style

Labov: linguistic variation The Social Stratification of English in New York City (1966)
Giles & Powesland: Accomodation theory Speech style and social evaluation (1975).
Bell: Audience design Language Style as Audience Design (1984)

Fairclough: Rhetorical style New Labour, New Language (2000)

Machin & Leeuwen: Lifestyle Language style and lifestyle: the case of a global
magazine (2005)

Kress: Style as the effect of @s of c@ made in the design of a
message Multimodality: A social semiotic approach to contemporary
communication (2010)

P N

Social Environment Individual Interest  Available Resources
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The Study

Informed by a social semiotic multimodal analysis, explore style of
social media texts as the effect of choices in text-making

Research Questions:

** How is style materialised on social media platforms?

** What shapes style choices?

** What function does style have in these social media environments?

Data: Screen grabs and feed Key words: mode, modal provenance
scrapes from social bookmarking and affordance, multimodal
and microblogging application orchestration, meta-functions.
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Analytic framework

Writing Image

Sentence type, structure and organisation Image type, structure and
(Halliday 1985, Hodge & Kress 1988, Martin & organisation

Rose 2006) Interactive elements: gaze, shot
Lexical choices, vocabulary and jargon and angle

(Androutsoplous 2007, Zappavigna 2011, Myers (Kress & van Leeuwen 2006)

2010)

Technology features (Dresner & Herring 2010,

Thurlow 2011, Zappavigna 2011, Hargittai & Litt

2012)

Layout Colour

Organisation of text (Kress and van Leeuwen 2006) °* Hue, value and saturation
Image-writing relation (Martinec and Salway 2005) <+ Purity
Hypertext and interactivity (Lemke 2002, Adami e Temperature
2013) * Modulation
(Kress and van Leeuwen 2002,
Koller 2008, van Leeuwen 2011)
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Writing

Image

Word class Clause structure.
Noun/ Verb Adiective  Adverb  Pronouns Preposition Coniunction | N NN N+CeN AdiEN AdvsN.
Noun
F Love Pretty  forever | Love® Bake Days BRIDEInspiration  Crafting Moments/  Forever. imaga Mot subject Function ‘Topie/ thama
and WEDDING Finds Fifties {doscriptive) | - (imaga alone) lsubjoctive}
Wi Dreamng Wy ety Yy Food/ rink o | Ty e A,
love  Being Thefall  Wedding Recention Sl el D gt
Housewife  Living Grogm  Bridesmaid ideas o
Countryside  Blogeing. ART Bridal Shower/ Party
Dresses  Creating HONEY  Bridal Halc
MOQN/
Memeries To Cuteness!!  Girl/ Guy style love Image:
- Representational image depicting fashion
:‘:":‘m objects, female adult and natural landscape.
= - Non- ional action and i
'age Boy
Silie Dwe - Abse.nce of gaze
Blog stuff/ ideas/ tps Medium shot
Eye-level frontal
Hsv Colour
Homepage Pinboard Pin Pinned from  Original source 72 61 3216 Yellow
51 11,05 7098 Orange
327,69 18,57 82,35 Rose
Gkt T 2478 219 8235 Red
e, 89,3 27,04 62,35 VYellow/green
_— o™ 7524 3481 70,98 VYellow/green
- 84,49 239 8039 VYellow/green
350 508 9255 Rose
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Writing Image
Nratve mages
process partepant cramtonce
uers
. Vbl Preseaiu | Fenmesape, sdhesness  Lectus teatre,
sresentation skies
AL - B Feelings 0 D Information | E; Thoughts and 2 eroas 1 incseneig | ek sy socsees W Kt e e
Experiences = 5 = casertation s
and Greetings | and facts questions s i &
87 56 18 1 12 L Pyscal tomurg | Melesctorand woegkss  Kestaurant, ctherdner
sos!
- 5 T o 0 5 2 Vol ianaswing | Miis e, famso LR Rp—
. and sceressca memears, ngpttime
2. Equality and gay rights v Bt |l P User2  User1
3. Everyday activities 23 10 2 0 2 S el et el Equal Independent 2 2
s. Mentat  Thnking | Male woser and Rcam, nighttime Complement 4 2
phencmenan
7 s a 1 0 S R
D Bl Pose | Mate ctor Church waduates, Unequal Image subordinate 12 2
outdou spece dayime 55 %
0 0 0 0 0 . O ORI R Writing Subordinate 10 2
s Pryisl scemleng | Gracpscies neocrsosce, nghttime
13 17 8 7 8 :o pysl wiggng | Mensdwoman sl Nantme
sctor and resent
m Vormi  sposang | MaSyeranavertisge  Outaner pace, aytime
2 13 0 9 4 5 e Tankeg | M CERRT
prencmenan s
27 20 9 7 0 . Pruscal Filmng Kot e
" oryskst posog | Mak st oo spice
- 15, Pryskal  pocing Frag adtar. Nature
- Wetsl  loskes | Meleandmenkey s Outdocr space, dayume
anc ghenomenon
Text Search Query - Results Preview
IN YOU ! Waiting for
am<_
thankful for coffee shops .
attempt at napping has failed can taste it .
Attenborough in my Department . Today come !
Dublin did today was touch a
Last week ’ didn't have the R - package |
s0 close to being finished donated my field work shorts
[ T——
up all of my citations fly to the UK on |I:| [T —— |
@Gates Cambridge Scholarship . England , here duated | #toronto ience #EEB hitp
but they are very minor | g had to go home to D el o)
First | have a draft of my
My reaction When do some light editing
. might <
My reaction when | realized get my first paper
posters : the law of nature never learned . #TooBig #TooSmall #AwkwardWhiteSpaces
taking the day off today . put this off | 2 Oh, well .
The first thing realized | didn't have the
they're essentially done . Why did Sir David Attenborough in
saw <
Wow, and Stephen Hawking at the El
switch computers and EndNote messes
was able to read through II:l |
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Name Sources References Name Sources Re

Writing theme 1 2 Writing 9 1
Science 2 160 Place - space 1] 0
Politics 1 28 Outdoors 9 9
Other 2 61 Indoors 24 2
Music 1 164 Person 19 2
Food 2 14 Object 26 2
Everyday activities 2 38 Action 1 1
Equality and gay rights 2 30 Image com position o [}
Academia 2 274 Process 0 o

Sharing o 0 MNarrativegrocess 18 1
Unknown 2 5 Conceptu Woro 13 1
Telling 1 1 i i} o

Thoughts and guestions 2 121 i 23 23
Professional 2 71 6 6
Private % 50 ! 6 i1

Information and facts 2 iv Structures 1] 1]
Professional 31 Gaze 1} 1]
Pri?te L i Not at viewer 12 1

Greetl 41 At the viewer 7 7

& 4 Frame ] L]
gohay
od &gk 1 1 Medium shot 10 1
ongratulations 2 23 Long shot 9 9
Apology 1 1 Close shot 17 1
Acknowledgement 1 11 Angle 1} 0
and appreciation

Feelings and opinions 2 343 Obligue angle 2 2
Professional 2 150 Low angle 2 2
Private 2 197 High angle 11 1

Experiences 2 369 Frontal angle 30 3
Professional 2 191 Eye-level angle 18 1
Private 2 185 Focus o o

Distribution 1] 0 Sharp 28 2

Website 1 18 'Kornete' 7 7

Video 2 12 Blurry 1} 1]

Tumblr 1 5 Composition of the whole 0 1]

Research article 2 55 Salience o o

Recipe 1 1 Minimum 4 4

Quote 1 g Medium 6 6

Poem 1 1 Maximum 23 2

News story 1 53 Interaction ] 0

Internet article 1 28 Science ] L]

Image 2 36 Complaint o [}

Game 1 1 Celebrity i} o

Facebook page 1 1 Academic o i}

Blog post 2 19 Group o o

CQuestion 2 101 Event 1] 1]

Image o 0 Music ] o
Image content 0 0 Academic 1] 0

Representational o 0 Contextualised o o

Hashtag placement 0 0 Reflection o 0
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Style of Social Media Texts

Style is materialised in social media texts as a result of text-
makers choices for communication

Choice is made by individuals that are acting within a specific
social environment, with access to particular technological
tools.

Style can identify and differentiate individuals and groups:
tool for representing and placing self, framing audience, and
achieving interaction
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Conclusion
Benefits and Challenges of a Multimodal Approach to Analysing
Social Media Texts

Benefits:

= Attend to all modes of communication

=  Understand detailed nuances of meaning making
= Look at one mode and mode in relation to others
= Attention to platform and available resources

Challenges:

=  Sampling and data collection

= Archiving

=  Transcription — analysis and presentation
= Level of analysis

= Time

MODE multimodal methodologies
FOR RESEARCHING DIGITAL DATA AND ENVIRONMENTS



Leading education
and social research

Institute of Education
University of London

b.henriksen@ioe.ac.uk

@beriteh

http://mode.ioe.ac.uk

NCRM

National Centre for
Research Methods

[Tlondonknowledgelab



